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WELBRO
LS ORI MRS

April 10, 2009

Mr. Louie Wise Jr.

CCS Mechanical, Inc.

737 SW 57th Avenue

Ocala, FL 34474-9315

USA

Phone: (352) 237-6272

Fax: (352) 237-6624

Project [0805020] Bonneville Elementary School

Reproduction WPBP

Subject Thermostat Relocation

Dear Mr. Wise Jr.:
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I wanted to send you this letter to personally thank you for helping us out last week by getting those
17 thermostats relocated so quickly for us at Bonneville Elementary. We were impressed in the way
your team so quickly jumped in and helped us get this work done. From the moment I contacted Jason
Scott to explain the problem he was nothing but attentive and helpful to our need. The same goes for
Ginnie and Steve Straton. Ginnie was extremely efficient in getting the paperwork required to pull the
permit at their BCCO office and Steve got the work done and documented as well as we could have
possibly expected. Please make sure you extend our thanks them as well. You and your team truly

lived up to your company motto!

Sincerely,

George Novo
Senior Project Manager

cc Stuart Henry (WELBRO Building Corporation)
Phone: (407) 475-1050 x1007 Fax: (407) 475-0801
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